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BCMcprDS501B Seat No:
B.Com. Semester - 5 (CBCS) Examination
Oct/Nov. - 2018
CONSUMER PROTECTION - 1 (DISC. SPE. ELE -1)

Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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English Version
Que-1 Describe meaning and definition of consumer and market, also describe the nature of (20)
market.
OR
Que-1 Write Short notes (Any Two).
(1) Retail price and whole sale price. (2) Maximum Retail price.
(3) Labeling and packaging.
Que-2 Write note in detail about consumer satisfaction and dissatisfaction. (20)
OR
Que-2 Write Short note. (20)
(1) Alternative available to dissatisfied consumer.
(2) Consumer complaining behavior.
Que-3 Write a note in broad sense “The consumer protection Act-1986. (15)
OR
Que-3 Write Short note (Any Three). (15)
(1) Goods and service. (2) Deficiency in service.
(3) Defect in Goods. (4) Unfair trade practice.
Que-4 (1)  “The central consumer protection council.” Write extensive note. (08)
Que-4 (2)  “The state consumer protection council.” Write extensive note. (07)
OR
Que-4 Write Short note (Any Three). (15)
(1) District Consumer protection council. (2) Jurisdiction of district forum.
(3) Composition of the state commission. (4) Composition of national commission.
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